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	 5. Social Etiquette

At the end of this lesson, you shall be able to:

identify and distinguish positive and negative social etiquette •	

recognize the impact of negative social etiquette on people •	

find ways to implement positive social etiquette.•	

	 Learn Social Etiquette (polite behaviour in society)

a.	 You have been studying very hard for your exams all day long. Finally, you decide to go to sleep at midnight. 
You are very tired! But, suddenly, from your window you hear a song, which is playing in high volume in your 
neighbour’s home. They are having a surprise birthday party! How will it make you feel?

b.	 You are sitting in an autorickshaw with your old grandmother. The auto stops at the traffic light, and there is 
a long line of vehicles in front of it. As soon as the light turns green, the car behind the auto starts blowing its 
horn. It keeps doing so for a full 5 minutes. How will it make you and your grandmother feel?

c.	 You are a woman. You go to a mall and get into an elevator. Three men get into the elevator with you. They 
start sharing vulgar jokes with each other. They get out on floor 3. You remain in the elevator and get out on 
the next floor. How did having to listen to their jokes make you feel? Would you feel insulted or scared or 
indifferent?

	 None of the above people committed a ‘crime’, and yet they caused problems for people in the neighbourhood / 
public spaces. We all live in this world together. We share our colleges, our streets, our movie halls, and all of the 
public amenities! Our behaviour can make the lives of other people easier, or it can make their lives very difficult. 

What I already Know What I Want to find out What I Learned
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Let’s find out how can we create a happier and safer society with our simple and everyday actions!

	 A quick Social etiquette check: Every time you want to know, if you are following social etiquette, ask yourself 
these simple questions given above.

Are your actions making them 
comfortable and safe?

Are your actions keeping them 
clean and easy for all to share?

Is your behaviour promoting 
harmony and unity in the society?

1.	 Stepping into other people’s shoes

	 In our first activity, we will interview any one of the following people:

•	 a girl or a woman

•	 a person above the age of 60

•	 a differently-abled person.

	 The interview questions are:

	 Have you ever felt uncomfortable or unsafe while travelling in public transport like bus / train / shared auto / 
metro? If yes, please share what made you feel uncomfortable.

	 __________________________________________________________________________________________

	 Have you ever felt uncomfortable or unsafe due to an action of a neighbour? If yes, please share what made you 
feel uncomfortable.

	 __________________________________________________________________________________________

	 Have you ever felt uncomfortable or unsafe in your school/ college classroom or in your workplace? If yes, please 
share what made you feel uncomfortable.

	 __________________________________________________________________________________________

2.	 Recall the last time you travelled by train, and describe what you smelled, saw and felt at the platform and 
in the train!

Copyright Free. Under CC BY License



Behavioural Skills

16

Your experience of using railway platform and train. Liked Disliked 

3. 	Make a list of etiquettes that all rail passengers should follow to improve all the things you disliked 
about your visit to the train station!

	 _______________________________________________________________________________________

	 _______________________________________________________________________________________

4. 	A list of activities, which people often do is given. In your opinion, what kind of manners are these – 
good or bad? Share your reasons too.

Sometimes, people … Good Bad Reasons

urinate by the side of the 
road

speak loudly on the phone 
in restaurants and corridors 
of colleges, etc.

travel in the train without 
ticket

call the ambulance as soon 
as they witness a road 
accident

blow horns for a long time, 
as soon as the traffic light 
turns green

spit tobacco on the road

play very loud music in their 
homes at night or during 
early morning

give up their seats for 
elderly or women on public 
transports like train, metro, 
bus, etc.

throw food wrapper and 
other waste on the road or 
in a river or lake

Copyright Free. Under CC BY License



Behavioural Skills

17

Complete the What I learned column in the KWL chart.

Can you recall 2-3 instances when you felt unsafe or uncomfortable?

	 __________________________________________________________________________________________

What did the person do and how did it make you feel?

	 __________________________________________________________________________________________

Based on your experiences, what are some things that go against social etiquette?

	 __________________________________________________________________________________________

What are some positive social etiquette habits that you will follow?

	 __________________________________________________________________________________________

 Research and make a list of social etiquette that we must follow while:

1. using Public transport

2. using Social media

3. in Office / workplace.
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 5. lkekftd f”k"Vkpkj

 bl ikB ds var esa ge fuEu mís”; iwjs djsaxs!

• ldkjkRed vkSj udkjkRed lks”ky ,VhdsV dh igpku

• udkjkRed lks”ky ,VhdsV ls yksxksa ij gksus okys çHkko dks tkus

• ldkjkRed lks”ky ,VhdsV dk ikyu djus ds jkLrs [kkstsa 

lkekftd f”k"Vkpkj / lks”ky ,VhdsV lh[ksa ¼lekt esa fou;&iw.kZ O;ogkj½

d vki vius ijh{kk dh rS;kjh gsrq iw.kZ fnol vH;kl dj jgs gksA vkf[kjdkj vki e/;jkf= lks tkus dk fu.kZ; ysrs 
gSaA vki cgqr Fkds gq, gSa! ijarq] vpkud vkidks vkidh f[kM+dh ls xkuk lqukbZ nsrk gS] tks vkids iM+kslh ds ?kj 
esa cgqr Å¡ph vkokt esa ct jgk gSaA vkids ikMkslh ds ?kj esa ,d ljçkbt cFkZMs ikVhZ gks jgh gS! vkidks dSls 
yxsxkA

[k vki vkidh nknh dks ysdj ,d v‚VksfjD”kk esa cSBs gSaA v‚VksfjD”kk VªSfQd ykbV ij xkfM+;ksa ,d yach drkj ds 
ihNs vkdj :drh gSA tSls gh VªSfQd ykbV gjh gksrh gS] vkids vkWVks ds ihNs [kM+h xkM+h viuk gkuZ ctkus yxrh 
gSA o% xkM+h gkuZ iqjs 5 feuV rd ctkrh gSA bl od~r vkidks vkSj vkidh nknh dks dSls eglwl gksxk\ 

x vki ,d efgyk gSA vki e‚y ds ,d fy¶V esa tkrs gS vkSj vkids lkFk 3 iq#’k p<+rs gSA os ,d nwljs ds lkFk 
v”yhy pqVdqys crkus yxrs gSa A os rhljh eafty ij fy¶V ls ckgj fudy tkrs gS A vki fy¶V esa gh jgdj 
vxyh eafty ij ckgj fudyrsA ;g lc vkidks lquuk iM+k bl fo’k; esa vkidks D;k eglwl gks jgk gS\ vkidks 
dSlk yxsxk] viekfur] Hk;Hkhr ;k rVLFk \

Åij fn, mnkgj.kksa esa fdlus Hkh ^xqukg*ugha fd;k ysfdu fQj Hkh vklikl ds lkoZtfud LFkyksa ds vU; yksxksa dks 
ijs”kkuh gqbZA ge lc bl nqfu;k esa ,d lkFk jgrs gSaA ge lc d‚yst] jkLrs] vius flusek?kj vkSj lkjh lkoZtfud 
lqfo/kkvksa dk ,d nwljs ds lkFk mi;ksx djrs gSA gekjs O;ogkj ls vkSajks dk thou ljy gks ldrk gS vkSj dfBu 
HkhA

eSa D;k tkurk / tkurh gw¡ \ D;k tkuuk pkgrk/ pgrh gw¡\ vkt eSaus D;k lh[kk\
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 pfy, irk djrs gSa dh ge gekjs jkstkuk ds O;ogkj ls ,d [kq”kgky vkSj lqjf{kr lekt dSls cu ldrk gS!

,d lkekftd f’k"Vkpkj pSd % tc Hkh vki irk djuk pkgrs gks fd vki lkekftd f”k’Vkpkj fuHkk jgs gSa ;k ugÈ] 
rc vius vki ls Åij fy[ks ;s rhu ljy ç”u iwNsaA

D;k vkidk O;ogkj bUgsa lq[kn vkSj lqjf{kr eglwl 
djkrk gS \

D;k vkidk O;ogkj bUgsa lHkh ds mi;ksx gsrq lkQ+ 
vkSj ljy j[krk gS \

D;k vkidk O;ogkj lekt esa “kafr vkSj ,drk dk 
çlkj djrk gS \

1. Lo;a dks nwljksa dh txg ij j[k ds ns[ks%

gekjh igyh xfrfof/k esa] ge fuEufyf[kr O;fä;ksa dks baVjO;w djsaxs%

• ,d yM+dh ;k efgyk
• ,d 60 o’kZ ls Åij o;Ld
• ,d fodykax O;fä 

baVjO;w ds ç”u gSa%

cl / Vªsu / “ks;MZ v‚Vks / esVªks esa ;k=k djrs le;] D;k dHkh vkidks vlqfo/kk ;k vlqjf{kr eglwl gqvk gS \ vxj 
gk¡] rks —i;k vkidk vuqHko fy[ksaA

 __________________________________________________________________________________________

 D;k vkidks vius iM+kslh ds O;ogkj ds dkj.k dHkh vlqfo/kk ;k vlqjf{kr eglwl gqvk gS\ ;fn gk¡ rks vkidks fdl 
ckr dh vlqfo/kk gqbZ gS mls fy[ksa\

 __________________________________________________________________________________________
 D;k vkidks vius Ldwy / d‚yst / dk;kZy; esa dHkh vlqfo/kk ;k vlqjf{kr eglwl gqvk gS\ vxj gk¡ rks vkidks fdl 

ckr dh vlqfo/kk gqbZ gS mls fy[ksa\
 __________________________________________________________________________________________

2. vius fiNys Vªsu dh ;k=k dks ;kn djsa] vkius D;k xa/k dk vuqHko fd;k] IysVQ‚eZ ij vkSj Vªsu ds vUnj D;k 
ns[kk vkSj eglwl fd;k bls foLrkj ls fy[ksaA
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jsyos IysVQ‚eZ vkSj Vªsu mi;ksx djus dk vkidk vuqHko D;k ilan 
vk;k D;k ukilan vk;k

ilan ukilan

3.  vkidks jsy ;k=k ds nkSjku tks ckrsa ukilan Fkh] mu lHkh phtksa esa lq/kkj djus ds fy, vkids vuqlkj lHkh jsy 
;kf=;ksa dks fdu f”k"Vkpkj dk ikyu djuk pkfg, mldh ,d lwph cuk,¡

 ____________________________________________________________________________________ 
___________________________________________________________________________________

4.  uhps ,sls dk;ksaZ dh lwph nh x;h gS] tks yksx ges”kk djrs gSaA vkids vuqlkj ;g fdl çdkj dk O;ogkj gS] 
vPNk / [kjkc vkSj bÙkj ds lkFk dkj.k Hkh fy[ksaA

dHkh&dHkh yksx vPNk [kjkc dkj.k

jkLrs ds dksus esa is”kkc djrs gS

gksVy ;k d‚yst ds xfy;kjs esa 
Å¡ph vkokt esa ckr djrs gSa

Vªsu esa fcuk fVdV ds lQj 
djrs gS

,DlhMsaV / nq?kZVuk ds fn[kus ij 
,Ecqysal dks Qksu yxkrs gSA

tSls gh VªSfQd ykbV gjk gks 
tkrk gS] yksx yacs le; rd 
g‚uZ ctkrs gS

jkLrs esa rEckdw [kkdj Fkwdrs gSa

vkus ?kjksa esa nsj jkr ;k lqcg] 
Å¡ps vkokt esa xkus pykrs gSA

ifCyd VªkaliksVZ tSls Vªsu] esVªks] 
cl vkfn ij cqtqxks± ;k efgykvksa 
ds fy, viuh lhV NksM+ nsaA

[kkus ds jSij ;k vU; dksbZ dpjk 
jkLrs ds Hkhrj ;k unh rkykc esa 
Qsadrs gSA
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KWL pkVZ esa fn, x, ^eSaus D;k lh[kk* ç”u dk mÙkj fy[ksaA

 D;k vki 2&3 ,slh ?kVuk,¡ ;kn dj ldrs gS tc vkidks vki vlqjf{kr eglwl dj jgs Fks ;k vlqfo/kk esa Fks\

 __________________________________________________________________________________________

 ml O;fä us D;k fd;k vkSj mlds O;ogkj ls vkidks dSls eglwl gqvk\

 __________________________________________________________________________________________

 vius vuqHko ds vk/kkj ij] dkSu lh ckrsa lkekftd f”k’Vkpkj ¼lks”ky ,fVdsV½ ds fojks/k esa tkrh gS\

 __________________________________________________________________________________________

 ,sls dkSu ls ldkjkRed lkekftd f”k’Vkpkj gSa ftudk vki ikyu djuk pkgrs gSa\

 __________________________________________________________________________________________

 fjlpZ dj lkekftd f”k’Vkpkj (social etiquette) dh ,d lwph cuk,sa] ftudk ge fuEu ifjfLFkfr;ksa / txgksa esa ikyu 
dj ldrs gS

1.  lkoZtfud ifjogu ds nkSjku

2. lks”ky ehfM;k ds mi;ksx nkSjku

3. v‚fQl/dk;kZy; esa
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